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Safe Harbor

The following is intended to outline our general product direction. It is intended for information purposes only,
and may not be incorporated into any contract. It is not a commitment to deliver any material, code, or
functionality, and should not be relied upon in making purchasing decisions. The development, release,
timing, and pricing of any features or functionality described for Oracle’s products may change and remains at
the sole discretion of Oracle Corporation.

Statements in this presentation relating to Oracle’s future plans, expectations, beliefs, intentions and prospects
are “forward-looking statements” and are subject to material risks and uncertainties. A detailed discussion of
these factors and other risks that affect our business is contained in Oracle’s Securities and Exchange
Commission (SEC) filings, including our most recent reports on Form 10-K and Form 10-Q under the heading
“Risk Factors.”




Our mission 1s to help people
see data In new ways,
discover insignts,

unlock endless possibilities.

ORACLE




Cvery day we're working

nard to get users to fall in
love with Oracle one
INteraction at a time.




A modern user experience
IS one that Improves every
single day.
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Consumer-
grade+

The world has come to expect a high
level of quality and polish from the
software and services they depend
across multiple devices. Now they
can expect that same quality (and
even better) from the tools they use
at work.
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Ask “How much PTO do | have left?” OR

Notifications

2 Forecasts
® Expense Reimbursement ($392.43) wa:
YW American Express
1] I,

&% Opportunities

Dismiss

Q Accounts ® Expense Reimbursement ($43.52) was
Z your bank account ending in XXXX123«
Use your wo rds e %

Manager change for Julia Grayson

Q My Team ’ Allison Moss

A universal powerful search Approve
and conversation interface e LS

s 0 g e Tectiories Goal Double touchpoints with key cust
]ets you ﬁnd the Informat]on -\l"?:_:\”‘\ was updated by Braeden Stallings
you need and perform tasks g Shop ] —
as easily as you have S

: S
conversations. Even use your S Expense Report Approval EXM283742

. + Leads Broekel ($44.72)
voice. David Broekel
. Approve

Shown: Ask Oracle homepage with + My Team’s Compensation \\\\\\,_;

conversational search

You are requested to provide feedback
Spaulding
¥ Add Team Perforamce Goal

Dismiss

© Payslips

® Quotes and Orders

+ Forecasts



Appraisals

Participants
We learn
Participant - Rol -
from you Search ole
State-of-the-art machine W \ichael Albert

language technology learns malbert@oracle.com

from how your business
operates, and continually
improves recommendations
and guidance based on your
preferences.

Maya Devlin

mdevlin@oracle.com

George Williams
gwilliams@oracle.com

Shown: Input Key Flex Field with Al-driven
recommendations as you type

Michael Oni

moni@oracle.com

Amy Waltkins
awaltkins@oracle.com
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Bring data
to life

Best in class data
visualizations lets you see
data in new ways, discover
hidden insights, and unlock
endless possibilities.

Q Critical Orders 168 Delayed Shipments 72 Tier 1 Customers 8
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At-Risk :

Supplier delays are forcasted to
cause 25 high value orders to be
late. Order 9290075 is critical
and valued at $1.2M.

View Orders

Snapshot Network Exceptions Open Orders
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500+

Components

An extensive library of
components and assets
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® A O i

1000+
Redwood Ul Icons

A library of 16x16, 20x20, 24x24 and 48x48px tailored
icons, ready to use on your daily designs
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Create

with quality

A vertically integrated platform

including the very same modern

user experience components and
tools that we use internally, let
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Ask Oracle ORACLE &RW Rlequest access to edit Connections ORACLE &RW

® Expense Reimbursement ($392.43) was paid to Request Access Permissions

Forecasts .
American Express Profile Settings - My Permissions

Opportunities Request Feedback

Expense Reimbursement ($43.52) was initiated for
A t your bank account ending in XXXX1234
AU Request a Raise

Create Expenses

Manager change for Julia Grayson
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My Team
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Add Team Perforamce Goal
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Quotes and Orders
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Resource Management
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Marketing Director

< Los Angeles, CA
There are 5 more recommendations based on your skills.
® 0 0 Q
© Skills 'm Developing %l Skills | have
(O Performance Management %] () Digital Marketing %1

(O Business Intelligence %]

Choose which skills you would like to develop O , or are proficient at gl

Q. Don't see your skill? Try searching
Vowpemsmepmicatingls O S e itk P Sl 0 st
iz O © Corpesepeidanhiy O S o ek s
?I.?.T::irtgand Ory a?ixYng Q g] Ad‘:‘a‘p:alﬂl:l\f~ Q '63 Emy.yMarTag?v:c‘rtlwﬂ e
e i 0 g il S, ooui [ dassemesin

@ CrestiveWriting 43 O ContentMarketing 26
> Supply Chain Management " € Machine Learning 4

¢ Summary

Lucas Dadich's Org
Core Skills Role Skil's
Eszentia yOur tear’s mission and objective Required for

Least core skills achieved

® Achibwod

Top core skills achievers

o) Colin Wu
i Application Development Director
s i

Data Scientist

16 of 16 Core Skills Achieved

g Vicotria Petersen
o

Lac Mi
Application Developer
12 of 1 Caro Skills Achisved

View mare

Summary

B R e W B

Doveloping

Bottom core skills achievers

Susan Owens

B Cone Shills Achieve:

Abdel Mezyan

5‘ Data Scientist
Nikki Bailey

ﬁ Appiication Developer
10f 8 Core Skills Achisvar

View more

TN N T 7 T .

Switch Manager

Core skills achieved (1 of 20)

® Acvoved In Developman:

Top achieved core skills

Performance gement

icial Intelligence

Data Analysis and SQL
d

10 of 12 achieve

View more
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¢ Team Learning

Software Security Global Compliance Anti-Corruption Training
Assurance Training Program

ORALCLE

UX Design

Foundamentals
Organization

UX Design Foundamentals Y————
LA R Al Depraria
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What are the aress of siength of the smployee?

Amy hars good corsmunication skl she has sgnificantly improved over the mt year. especially regarting putibe ores:
AntS cuniomee mastings
She has shgrificanty nprive

over the last yeer, esotcaty egardng bl presertislions s Custenner meetings.
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Employes Questionnaire

What wee your privary objectives in your rale and th what extent do you feel you schaved them?

rmunication ard team colaboration: mast of my cowcrhrs’ fedisack s powtive and
g with me 50 iy 10 Lalh 10 and they e ever afraid 1o 35k #w Quesions. | Delieve e suegis
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Liza Hernandez

Senior Marieting Specisist

+1{202) RL2254
nug@nsgre com

300 Crace PKWY
Redwood Oty, CA 94055
Urited States

REdwoed Shores - 300 Orade
Floce 12xh Office 1253

& Fiacoamern)

=~

Pavimued

L] Famerster meon s dmice

Organization

Bi8EF

Lydha Muwas
Sentjor Marksting Director

8 Directs, “4 Total

CZAHERA

Cicud Servor Markting Spocialet P
North America - Oregon Head Quaster
Marbering and Develapment
Greaon Ok Cloud Marketnig

Cloud Maketng

Representatives

Bobbyy Truerman

About Me s Experience
My goal s to help inspire ensure the Time at Insoire
strategic alignment between the
ization’s goals and th of of z Years, 4 Months
marketing campaigus 10 meet those
objectives

I'm skilled at analyzing costomer babits and

requirements, developing marketing u
campaigs, collaborating with other
departments and vendars to implement
compaigns, ideatifying gaps in the process.

1 enjoy setting the product vision and
strategy to grow and scale existing as well as
newe services, and buikling oat Inpire
product orginization to create 8 team that
can successfully ereate the vision as we
seale. Talso Ientify, sequire, and mentor
outstanding product management and
design resources.

Seror Marketing Specialist
50p 20 ot

W Serir Marketing Speciolist

Interests

Croking, Dogs, Opars, Taam Spcrts, Veluaering,
St

Expertise

I an exzet o Markat Immarsion, Cuaniitaens
Fmenccing, Dt Nakating, Prossetation and Sirwiegic
Crestivity T oe expert n Mokt immersion,
QoA Poasoring, Diglial Makstng, Présrtation & Otner Links
a0 Strategc. T a0 espert 1 Merbeet [moersicn,
Cuarmratve easseing, Digtal Markecng. Prasartation
s Stratwgic Crastivity
B Paans
Togs

B Marketng Cloud Progect

What Others Think +

a Jarse Parker
30212000 Vrsble 1o My
1t wes 2 2reat pleasiee working with Stepharie on
the digital marketing i, Seing » quick Jearner
and st ta contribute o eneriting vahuable
ideas, she demansirated that zhe Enim lcbartis
scolersque fermentum dul

a Melinds Jones

1t wes 5 great plessure working with Stepharie oo
the digital marksting gig. Being 3 quick learmar
and able 10 contribute to aneraXing vakuable
ideas, she demonstrated that she Enim lobarti
welersque fermentum dul

)

&
11 was 3 2reat pleasue working with Stepharie on
the digital mrketing gig. Being 8 quick leaner
and atte ta contribute 1o generating vahuable
Ideas, she demanstrated that sha Enim lobarts
scelensque fermentum dul

ﬁ Caeman Sarclago

It wes & great plessioe working with Stephanie cn
the digital marksting gig Seing 3 quick kamer
and adik 1o CONtribule 10 generting vaiuable
ideas, she demonstrated that she Enim lebartis
scelermque fermentum dul

AA @& domain.com

& UBS

Who are you

looking for?

am ol T -

& domain.com c

Sign In

Userrame

Sign tn




Liza Hernandez

Serior Marketing Specialst

+1{202)

300 Orade PKWY
Redwood City, CA 94005
Unisad Statas

REdwaod Shoras - 300 Deade
Floor 1xh Office 253

E= F8:00 AMFT)

(= L ]

Organization

Lyt Muwanga
Senor Markotirg Dires

ZAHERNA

Cloue Senice Merketin

MNorth America - Ovegan Head Quartsr
Moriating ord Development
Qregan PK9 Cloud Marketing

orbeting

Clovd

Ropresantat

. Bobby Trueman

i8BEF

About Me 2

By goal is to help inspire ensure the
strategic alignment between the
ani s goals and the development of
rketing campaigns to moet those
hjectives.

T'm skilled ¢ analyzing castomer habits and
requivements, developing marketing
campaigns, collabaruting with other
departments sid vendors 1o Implement
campaigns, idontifying gaps in the process

1 énjoy setting the preduct vision and
strategy to grow and scale existing as well as
ew services, and building out Inpice
product organization to create a team that
can suceessfully create thes viskn as we
scale. | also ideatify, acquire, and mentor
outstanding product managensent sl
design resourees,

Intorests

Teom Sports, Wk

Exportis
" pert in Market lmemersicn, Q- .

Recsontig, DIgRS) Marketing, Freses 3 Svatepn
Csathom Fm an guper: in Markse lewnersicn
Quervitatios Gamnnog, Digeal Mackstiog, Procsnte

and Sztegic. 1 on exper In Market Ammerzon
Quarvitatioe Asesnn 1y, Digtal Mahatig, Presentiticn
and Stretegs: Creatiety

Tags

(EEED ) &3
EETD S5

Experience
Time at napire
2 vears, & vionins
W Serior Morketing Specisist

w Senior Marketing Specisist

@ Omerinks
& Pateres

B Marketing Cloud Project

What Others Think +

g Jane Parke(

Itwas 3 groat ploasure working with Stephanio on
2 212, Being 3 quick leamer
oluatie

m lchortss

itieas, she demerstrated th
welerngue fementum du

a Madlinds Jones
armer

tribute to generating valuatle
ated that she £nim lcborts
SCEIRMSQUR RMENUM dis

!i Jakats Enbik

Ttwas & great pleasure working with
the digital marketing gig. Being oy

ng with Stephanic on
N2 a Gukk feamer

nd sbke to contribute to generating voluable
idheas, she ternenstrated that she Enim lcborts.
scelersgue fementum dul
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B -

AR

Password
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ad
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DeutschePost QY - EPSFE
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looking for?

ztion Develope




Liza Hernandez

Serior Marketing Specialist

+1{202) 232234

trunsg

300 Crade PKWY
Rechwood Gy, CA 94065
Unisad Statas

Rédwaod Shorss - 300 Dacle
Flocr 12xh Office 253

Fri 8:00 AM (7T)

=

Purinedd

L] Famerster meon e dmice

Lytia Mumanga
Server Markotig Direcsz

8 Directs, 54 Tot

! l“‘f‘.:’ﬂi

Cloud Senior Merketirg Specisist PXO
North America Ovegon Head Quarter
Ml vl Dot

Oregan Ko Cloud Marbeting

Cloud Marbeting

Ropresentatives

- Bobby Trueman

About Me 2

By goal is to help inspire ensure the
strategic alignment between the

ization's goals and the development of
marketing campalgng to moet those
ohjectives.

T'n skilled ¢ analyzing castomer habits and
requivements, developing marketing
campaigns, callabaruting with other
departments sid vendors 1o implement
campaigns, idontifying gaps in the process

1 énjoy setting the product vision and
strategy to grow and seale existing as well as
ew services, and building out Inpive
product onganization to create a team that
can successfully create the vision as we
scale. | also ideatify, acquire, and mentor
outstanding product management and
design resourees,

Intorosts

Cocking. Dogs, Opein, Teom Sports, Whsrizeting
cupiie

Exportise

Firs an eapert in Markes lenerscn, Quermstative
Remon g, DYEHS| Marketing Fresentanon and Shategt
Comatioin Fim an @uper: in Markee |wmersion.
Quarsitation Bamanng, Digeal Makstiog, Prassntstsn
a0 Sirategic. i an exprt In Market immerson:
QuanviLatie ASeson g, Digtal Marhati g, Presentisi
and Streteg: Cregtioty

Tags

mo at Inapire

2 Years, 4 Months

o Senior Morketing Specisist

w Senior Marketing Specisist
e 20

& OmerLinks
& Pateres

B Morketing Cloud Project

o are you looking for?

What Others Think +

ﬁ Jane ParkE(

Itwas 3 groat ploasure working with Stephanio on
the Gigtal mankesing 212, Being 2 quick Jeamer
and ek to contribute o generaiing volvatle
itiess, she demeestrated that she Enim lcbortss
seelerngue fementum dus

a Madlinds Jones

It was & greas pleasire working with Stephanie on
the digital marketing gig. Being » quick keamer
enct eble ta contribute to genersting valuatle
Idoas. sha demenstrated that she £nim lcbartis
SCEIRnSQUR RIMENUM dus

Jakats Enbik

Tt was & greast pleasure working with Stephane on
the digital marketing 2ig. Eeing a Guick Jesmas
and sk ta contribute to genarating valuatle
Ioews. she demonstrated thal she Enim Icbortis
scelerisque fermentum dis

n Carmen Santiago

Itwas 3 great ploasure working with Stophanio on
the dital marketing 212, Being 3 Guick leamer
ond sk to contribute to generating voluable
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looking for?
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Empathy and clarity of purpose
before putting our pen to paper

A




Leading by Data

Measurement is the first step that
leads to control and eventually to
Improvement. ..
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How many attempts are made for a task?

Find a Profile from
Directory Search
Page

Edit About Me

Update
Photo/Video

Add Feedback

Edit Profile

Edit Experience

wn

Number of attempts

What's the completion rate?

Find a Profile from
Directory Search
Page

Edit About Me

Update
Photo/Video

Add Feedback

Edit Profile

Edit Experience

0%

_ 47%.

0%

Completion rate (%)

82%

What's the average completion time?

Find a Profile from

Directory Search

Page

Edit About Me

Update Photo/Video

Add Feedback

Edit Profile

Edit Experience

55

46

Average completion time (seconds)
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Emobutton

Create a sentiment metric that provides a
snapsnot of peoples’ feelings towarc
Oracle products while they use them.

>C o0 AA
a — W

it.
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@ [Acknowledgement message]

How was your experience?

You responded that you were unhappy.

e Unhappy =

B

Tell us more. We're listening.

Slow performance

[J Easy to use

O Missing or incorrect info
Too complicated

[ Visually appealing

( ‘ 77 AT B, TS T
No thanks Send your feedback

TN N s 7 A iR, R A

ESaviaa o WO B
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Cancel Save ‘ Actions ¥ ‘

an

Cancel Save ‘ Actions ¥ ’

Cancel Save ‘ Actions ¥ ‘

bout this experience

TR T A R

EXy
=

Cancel Save Actions ¥

this experience

TN BN )T T AT




Putting Customers and
Users first

Turning Big Ideas into Reality
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Thank you
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