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Value and Innovation for your Business
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Siebel Continuous Release Model

In 2018 Siebel moved to a new release model «  We recommend customers apply updates on a
with monthly, cumulative updates that can be quarterly basis to take advantage of:

applied with less risk and effort. This approach *  Bugfixes Updated certifications
should dramatically lower the cost of ownership «  New features Product Enhancements

2008
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Customers Live with the Continuous Release Model
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Deliveries for the Business

Functional enhancements and new features

« Mobility and flexibility
« Ul framework for outstanding user experiences
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Siebel Open Ul

Siebel’s User Interface

e Introduced from 2011 onwards

» Designed to work with any
browser on any device

e Uses standard browser HTML,
CSS style sheets, Java just like
any other web app

* Provides the tools and features
to change appearance, colour
scheme, and add custom style
& branding
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= Service History

Service History W Service History

Service History v

= Accounts

SIEBEL

Account List W Account

Voyages SARRO

Collaborate
Namew |Voyages SARRO ‘

8 Bis Rue de Abbaye

Address
City Mimizan
Zip Code 40200

Activities w

Activities

I M|

SH # MName
296-118326705 Tyre change
296-118326708 60000km service
296-118326711 Door fault
296-118326714 Qil change
296-118326717 180000km service
296-118326720 Tyre change

Service History
Service HiSiOl‘y

SH# 296-118326711

|

e |Door fault

Vil [2016NAVCO1 29®
Serviced Date [12/19/2017 1242

l Main Phone # L+33 558820186

Site |Mimizan
‘ = ‘ Main Fax #
State Organization

Country France

| ||
]

©]

e Done Type
™  call-Inbound

Call - Qutbound

In Store Activity

Total Customer Payment

Repair Order #

ame Monigue

Service Center |Metro Motors M| &

Labor $50.00

e |Gobriale &l Misc.

Parts $10.00

$0.00

Amount $60.00

Description
Call from customer - new bus purchase
Call Lead contact to verify interest and schedule...

Research lead and contact history to understan...

Labor $30.00
Misc. §10.00
Parts $80.00

Amount $120.00

- —
Metro Mators Mi = |

Status
Done
Unscheduled

Unscheduled

Total Manufacturer Payment

Account Team |GMORRIS

Employees

Typex |Custorner

Status |Active

Last Name

First Name

SAGNES Martin Olivier
SAMOORE Buades Janine
oo —
v x
« Qq =0




Evolving User Experience

B ~ 0 = Ty - & x
. O-© HNRAG PSR B 5
Fie Edit View Screens Go GQuery Beports Help SIEBEL
-
4y o sl s B o | | 2 H ueries O Al Opportunities | RS
| E BB X S OGP BE S ® % H & DK | Ouwis O a0 IEAEETEEE P — B
History v S JThreads EIS Opphy: | @ T (& & A& S & @ e
T Sl @[~ |4 4B
Dpportunities Service Requests Accounts AcliveBriefings Contacts Achivities Calendar Purchases Agreements Quality 0 3
1 Home Accounts | Campaigns | Communications | /3 Service Request Contacts
= s = o c t Task x Create Account and Order: Search Product
Opportunities | Fle Edt Vew Favortes Toos Hep urrent Tas
B/30/93 Asian dealer network, . = Create Account and Order Pause Mext Cancel
Lead Quality 5/30/98 Bzl Selss S J Back = - at | Qi Search [Favorites  ( HHistory | B-SmEHS w8 Search Product
- Lealership 2ales system
Analysis by Re
SEDLY A 9/30/93 MedScan 200 Fila  Edit View Help . )
kea‘li Source PRy 975 Portables for Parket Fisld Sales Feps — — Can I please have your ZIP code? This is required to stark the process.
nalysis ounts | Cortacts |[ Activities | Calendar || Quotes || Forecas
a1
Lead Source Show: i J hd Dok J Zip Code:*
Pipeline Analysis o - ity View:
. Sales P||Je||ne Show: | % of Revenue Quota j Resource Request Resource Availability View: :
New Business TR T What type of product are you searching far?
Analysis " N
i i 01 - First Bortact 8% Sales Pipeline { Menu | [(iew ) (Save 1 D
Pipeline Analpsis
— = 0% - Intarest Shown 68% . X . Product Code: Product Name:
Pipeline Analysis 176% Request ID: Role: Stmu.s
by Rep . - 1-H7F4 [Business Analyst =1 [canfirmest
D3 - Met Decision Makers .2: *Project: — Requested By: Search by Category 1-50f43 | [&]
Probability 3 Holiday Inn eBusiness ROl Assesstment & goaRTER i) PSINGH 4 Name Display Name  Description
Analysiz by Rep D4 - Established Naad Requested:
E Start: Last Hame: 4’2[:;3[”3[- > [ Accessories Accessoriss 8
Probability EH 6172001 x| Carter =
Cluster Analysis 05 - Demonstration g I e Assignment S8 [ Eroadband Internet Broadband Inkernet
] 2 End: irst Hame: assione-Ful Ting [ Business and Industry Research Business and Indust
Product Analysis 06 - Proposal Submitted | g |EJ1MDD1 4 Susan J [ cable Packages Cable Packages
Revenue = -] Cable TV Services Cable Tv EErvit E‘
Analysis by Rep 07 - erbal Agreement [ More Info || Candidate History | Notes || Potential Resources [JEEEIITEEYAIIET Y ooe Pacages
S Fause Mext || Cancel
Sales Pipeline 0 - Deliwered Cortract i abD
Analysis Sales Stag
- - - p— May 2001 June 2001
Size Analysis  Fomract Accepsd | wet or Bxceded Quots [ Within 30°% of Quati 57 514 52 s SME
Go to Inbox +

2000 : Laptop-only
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Iter: '

Gary Clark

Payton Singh [

Emily Modi !

2l

& Local intranst

Role : Project Manager
Status : Requested-Part: Time
Stark Date : 5/21/2001

End Date @ 7/13/2001

Rate : 175.00

= - |
Glen Abboline

2013 : Any Desktop Browser

2006 : Internet Explorer Browser




Evolving User Experience

= Contacts File Edit View Navigate Query Tools Help Q
Contacts List W Contact
| All Contacts : @ fict - Map n 1-10 af 10+
Yot Lisa Abbot Alison Abbott Julie Abbott Diane Abbuehl Laurence A
1557 Baker Stre... 100 Abbott Street - 100 Abbott Street ‘ 100 Abbuehl Sfr... I \ 8 West Street
San Francisco Stevens Point Lyons Brooklyn Birmingham
( CA Wi GA - NY IN
3 94119 T2 30436 -3 22042 92626 _’
babbot@afinan... & labbot@crystal.... E alisonabboti@s... E julieabbott@sie... & dianeabbuehl@... la
(415) 553-1210 (786) 657-9823 (614) 291-7324 (8
Bobby Abbot + & € QA & < sl b
Last Name: Work #: |(415) 553-1210 Account: Site:
First Name:+ |Bobby Main Fax #: |(415) 553-1200 Address: ‘155? Baker Street = Q‘
Job Title: |Founder & CEO Mobile Phone #: |(415) 5563-1211 City: State:
MriMs: Email: |babbot@afinancii Zip Code: (94119 Country: H

2019 : Any Browser, phone, tablet, desktop
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Dozens of Subtle Enhancements New

Navigation
lcons X A VvV >

The Siebel Open Ul is constantly being updated to T
match common web app themes and conventions:

Attachments
, & NewFile NewURL || View File
- Elastic List Applets - efficient display of Orders @& @ & & . E—— T
I]St records [BillingAccount ‘V‘ Citi ‘ @
Statusv Order Date Type Order # Billing Account Billing Profile  Service Account 55.0.2883.87 224 manifest
* Unsaved Data Indicator sl
. i — Elastic List Applets .
Attachment View — no need to download pp Unsaved Data Indicator
] Addresses + & @& 10
» Field Prompts — cleaner and clearer . ®
Unsaved Data / Prinary Addeess Line 1 ity Zip Code o
° Modern navigation icons ] 1855 South Grant St. San Mateo CA SA
9

(V)] i

S | Signin Sign In

e o e |

g | » IRMOSS |

_c Password

S | | | - |

& TS

17




Default -

Simplified Search

Andrei in Contacts

Andreu in Contacts

Siebel search has been enhanced to offer more modern
and flexible search capability and to work with 3 party
search engines for a more Google-like experience:

Jllarch 14,2016

Anderson in Contacts

» Siebel Search now supports the Elastic Search Engine

= Contacts File Edit View Navigate Query

+ Siebel’s “Application Search” in the menu bar now more S cortxct

All Contacts Across Organizations ~

flexible Search Results Som X Hust W
R h ='N|\:=| ) i Siebel Find ‘ OSES H Elastic SE .
* Results of an Application Search are displayed in a separate S RE
search pane, showing instances of matching records > Contacts-Last Name - Chancre e
¥  Contacts - First Name - Alexandre '
. . . ) ) A| d Y First Name : Alexandre I_c 1CE-2XZV
« Users can drill into displayed records providing they have exandre ramao e Yomao - Fleme Merandre
appropriate visibility -_
First Name |Alexandre Defaul
o | ey ]
« Offers users a new way of working with Siebel - easily and v e[ Contacts - Fist Name - Chandrashekar
instantly find customer, vehicle etc data without having to Contacts-First Name - Sancra

Contacts - Account - Andronico’s

remember where to look first

Contacts - Email Address - jandrews@hotmail.com

Contacts - First Name - Andrea

4
»
>
» Contacts - First Name - Andrew
>
»
4

| . | 3




iHelp Embedded Help and Guidance

Context-sensitive help and guidance

» Navigates users through a task or process

« Can be used as an aide-memoire or, by clicking on each
step, to navigate between views and highlight important
fields or buttons

» Easytoset up, no IT involvement needed
» Supports multiple languages

» Feature was available in older versions of Siebel but
removed with the introduction of Open Ul and has now
been made available again.

19
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Dealers W Dealer:

How do I... X

Create an Activity for a Dealer
Locate Dealer

1. Navigate to the My Dealers View and click
the Query button.

2. Enter the appropriate search values and
click the Go button

3. Click the Dealer Name hyperlink for the
desired account

4. Within the details view for the details, click
the Activities view tab
Create New Record

5. Click the New button

6. Select the activity Type from the drop
down lost

7. Type a Description for the activity
8. Enter a Due date if you wish to override the
defaulted date

9. Select the Status, and Priority values from
the lists
Associate to an Opportunity

10. You can associate this Activity to a deal

by clicking the Opportunity field, then the
embedded icon

11. After selecting the desired Opportunity,
click the OK button in the selection dialog

‘Save Record

Marshalls Motor Company

Namex |Marshalls Motor Co Main Phone # |+441189242345

Address

=

Kiln Farm Lane

City [Reading State

| <]

Zip [RG2 6BA Country |United Kingdom| v

Dealer Contacts w

Partner Contacts

++ | M ©
Last Name First Name Job Title Work Phone #  Email
Smythe Anna

View to query, create and delete
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Adapting the Siebel User Experience

Open Ul enables organisations to adapt Siebel to
fit with their corporate brand and deliver a more
personalized user experience (UX), without
complex coding or niche developer skills

» Successful customer UX projects deliver results —
Die Mobiliar, a Swiss insurance company, improved
productivity by

« Examples:
» Customer 360 dashboard
» Client briefing

* Corporate client 360 dashboard
» Agent / Broker Portal
* Customer direct service portal

die Mobiliar



UX Example: European Motor Manufacturer

Siebel Ul tailored to
customer needs:

Customer 360 core
details clearly shown

Sections expand to
capture additional info

- modern experience

Clear task guidance
with progress bar to
highlight steps

Intuitive and easy to
navigate

Search

202
804

Companies

O+
Y

Create

Company

To Do

Admin

Logout

Company
-
Compan
Ry & FoS
Name: [ V]
‘OracleTeslAcmunt ‘
Type:x Status:
‘Leasing Company V‘ ‘Active v
‘\.AT No. / Tax Code No.: ‘ ‘Co"‘par‘y Reg. No.: search
Address m & o
Typex Country: 323
‘Reg\stered V‘ ‘Un'\led Kingdom V‘
- Companies
Street:
PO. Box
| | ..
City *: Postal Code: —
‘ ‘ ‘ ‘ Create
House No.: Address Line 2: Company
To Do
Contact
: @
Company Hierarchy Admin
B
More Info
f—}

Customer Information

Companies
a o

Sat Test 8

@END CBP2a3aTesting

© O
i 10 Cre " ——
B Eg8
oy, Contacts Company Hierarchy More Info
’. o - Contracts gy o o
Company Reg. No. Company Status Contract Status e Tryudunparg Tyre ] Baoduen e
Active 3 - Approved .
FR T
Details ' '
~ Acthve 1-Daatt - 1ns0
2/
S, AHET - OB Lk - CP Shnds - CHP Sl
X '
= AT
Approval progress e bt
Furalae Sadi ==
Agreement Approval Progress
Approve Reject Search Field “ o
- Draft 3 - Approved
atus Fror tatu e Status Rejection Note 5eq Nu A e Approve
1-Draft - - Approved 1 R B s e Rl
3 - Approved Approved 2
3 - Approved 12 - Cancelled Waiting 3
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Example: Proximus Customer 360

— '. Customer 360

Siebel Ul tailored to o
customer needs: P s

Ferst Name

»  Customer 360 core
details clearly shown

Custormer 360

» Context sensitive
menus and tasks

» Belgian Telco
“Proximus” presented
this example to the
Siebel Customer
Advisory Board (CAB)

Search Google for
"Siebel Proximus”



https://videohub.oracle.com/media/Siebel+CRM+Virtual+CAB+-+June+2021/1_pyza6jaj
https://videohub.oracle.com/media/Siebel+CRM+Virtual+CAB+-+June+2021/1_pyza6jaj

Example: Vodafone Contact Centre

counts List:PUNIT BHATIA > Account:

Accounts | ', Contacts Agreements | Guided sales process | g Orders Saved Basket | il Trouble Tickets | i Service Requests | All Premises Customer Comms

Original Siebel Ul

J} Home

A Dverview | Security | A e | Accounts List

Goal:

Revise Ul to make it
more task-oriented
and visually
appealing

Align it more closely
to actual business
processes

Retain Siebel Open
Ul framework

PUNIT BHATIA

it Category:

t SubCategory:

Account b

Parent account:

PUNIT BHATIA
7020134740
Active

r

Consumer

19-Jan-2016

60247 Store Adh

Stop Transactions via SMS: N

Profies

Age and ID Verifs

Contact details
Tithe:

First name:

Last name:

Date of birth:
Oniline account:

Chumn indicator:

punit.bhatia @idoud. cc
PUNIT.BHATIA @GMAI
PUNIT BHATIA

Gender:

Alt phone no.:

Partner code:

Service level:

Premise

Credit Vetting

Business details
Company reg. no.:
VAT reg. no.:
Charity no.:
Trading As:

Legal status:

Match company status:

Armed Forces:
Banlrupt:

CAIS:

VIP:

Goneaway:
Recurring Topup:
Priority Fault Repair:
Collections:

Secondary DPA

T RO®R TN

r Summary

Address
Address status:
ode:

House no.:
House name:
Address Line 1:

Address Line 2:

Town/City:

County:

Account Manager

Managing Agent:

Store Appointment  SecureNet Care Portal
Account Alerts

Not Vakdated

MK 4AU

37

LANGHAM WAY &)

MILTON KEYMNES

BUCKINGHAMSHIR| v

Managing Agent Code:

Managing Agent Team:

Care Team:

Credit Vetting Results

|

vital Information

¥




Example: Vodafone Contact Centre

Updated Ul following process re-design : Search products or services £ Mr. PUNIT BHATIA

Consumer

- Account no: 702013474
D 0 '@3 y 34740

Activities Pay monthly Pay as you go Everything else (“:} Allowarce

Credit vet manually overridden

=
)

ndle Basket @ Q

Search filters Search results @

Sort by

!

Jevice Band High to Low

Fill it up with great Vodafone services

Mr. PUNIT BHATIA y Nenfonnclian.
R r - Apple iPhone X5 256GB silver

Consumer
Account no: 7020134740

Since: 19/01/2016




Example: Desjardins

I
Home Accounts Business Projects Opportunities Call Reports Activities Dissatisfactions Potential neads

Objective: CIE AEL

CIE ADEL PINETTE () (=

To provide an “at a glance” customer
360 whilst still leveraging Open Ul

ANDRE FORTIN

2) PERSONAL

Desjardins Ul was developed in e
conjunction with Sl Partner - - - ory and decotpin | MonsiewFor
Dymensions and presented at the
Siebel Virtual Summit 2020. A replay
of this Financial Services example is
available at :
https://go.oracle.com/OracleSiebelCR
MVirtualSummit#sep22sep24

1e Business



https://go.oracle.com/OracleSiebelCRMVirtualSummit#sep22sep24

— |

UX Examples : Web Portals

Siebel’s web portals have also been updated to adopt
the Open Ul framework, supporting:

* Dealers
« Service & Breakdown partners

* End customers & fleet buyers

American Airlines g

Airlines \

American\ .

26  Copyright © 2020, Oracle and/or its affiliates

Q Feedback %, Callback regarding the product

Product search

Catalog

Fuels and raw materials
Polyolefins

Rubbers

Organic synthesis
ALPHAPOR EPS

FUELS AND RAW MATERIALS POLYOLEFINS
Polyethylene terephtalate

FAQ

Product catalog

[ Ll

Instructions

&a

RUBBERS

View TAC Org Functions

‘ View TAC Event Functions

View TAC Reguest Functions

ryc ]

Private Office




Siebel Mobile Phone UI

|deal for sales and field service users, this enables
customers to run their own Siebel application on a phone

Key features:

Phone app UX is automatically generated from existing
Siebel configuration and can be “fine-tuned” to complete
the experience

Available from Release 20.9 onwards

No additional cost for connected, additional license
required for offline use

«1 ROGERS 7 (&9

10:24 AM

= Activity D...

Appointment

2 - Connect hose
storage tank

Remove the defet
pack

Verify while on th
that the service h
successfully inst

g 4

e .
Tasksto Readings Photos/Vic _P|
Complete Tr \

Al @ slc13rsn.us.oracle.com

= Home Q

Calendar Applet
Navigation Links

Sales Pipeline Phases
Opportunity Analysis
My Opportunities

= Accounts Q -
A.K Parker Inc. v
Opportunities ~

Corporate Credit Cards Accounts - AK Par... 4
$100,000.00
4/17/2008

B = 4 B B &

Account Contacts Opportur Address: Activities Account F
Detail Team £




Siebel on a Phone - How it works

Screen Navigation

& slc14ulg.us.oracle.com

SIEBEL

Account Detail

A. K. Parker Inc.

Contacts

A. K. Parker Inc. Commercial

Addresses

Activities
VSILVER =

Account Team

Financial Accounts

HQ-Corporate 47 Market Street, Basking

Recommendations

Applicatidhs Opportunities
. — { @
@]
Opty_0619202. $0.00 6/21/2020 Submitted
Opty_0619202. $0.00 6/19/2020 Submitted

test_gpl $0.00 6/11/2020

Opty12344 $0.00 6/10/2020

Opty_0602202. $0.00 6/4/2020

]

Active
T

VSILVER

o

A K. Parker Inc. N
A K. Parker Inc. N
A K. Parker Inc. N
A K. Parker Inc. N

A K. ParkerInc. N

(415) 329-6500

=]

0%

10%

& sle13rsn.us.oracle.com

= Accounts

A.K Parkzr Inc.

upportunities

Toolbar

L o
» Collapsed N
e
! Corporate Credit Cards Accounts - AK Par.. #
Revenue $100,000.00
Close Date 4/17/2008
a © Data Entry
> Ap p] et A K Parker Inc.
Committed
ACAPS Applic.. SADMIN Probability % 0%
ACAPS Applic.. SADMIN ACAPS Applicat ion
ACAPS Applic.. SADMIN PCONNOR
ACAPS Applic.. SADMIN
ACAPS Applic.. SADMIN

» Detail View Navigation

=
nt Contacts Opf
uetail




Mobile Application

29

Hybrid mobile application for the latest i0S 15.x and
Android 10.x and above

Current Architecture - Oracle Mobile Application Framework v2.6.x

» Migrating to React Native framework for the Hybrid container
app

Redesigned Responsive Ul to support multiple mobile applications
on Tablet and Smartphone

Offline operation using SQLite storage and in-memory database
Server Script Migration for execution on the Offline Client

Industry App features - eDetailing, OIA integration etc

Tale Froio of Widen

Pt L Ewrary




Data Visualisation:
Industry Dashboards

At-a-glance view of key customer, account and
other information

Rich combination of colourful analyses,
graphics and reports

Available from Release 22.5 onwards, at no
extra cost



Data Visualisation in Siebel

- - - = OF O - Mrs. Diana Abbott Active Accounts Open Requests
Organisations are looking for an intuitive approach to consuming e 1 : z
aggregate data and insight. Dashboards support this without the S ®
need for additional business intelligence applications. e Tinelne

A Diana Abbott

» The new dashboard functionality comprises the following:

T TS
1) New Data Visualization Components PF
- Infolets
 Timeline

» Hierarchy

2) Sample Industry Dashboards l il
«  Financial Services hi ¥ . Infolets Timeline
. . 1€rarchy Component Component
« Hitech and Manufacturing Component

« Telecom

31 Copyright © 2022, Oracle and/or its affiliates E




Infolets Component

An Infolet is used to display a Title and associated display values

Framework supports the ability to add\edit\delete Infolets in a dashboard

There are 4 types of Infolets

Gold

32

Single BC field

Copyright © 2022, Oracle and/or its affiliates

Information |

Customer Value Gold
Customer Since 7/12/2000

Profitability 4

Multiple BC fields

i Acoouis

Aggregate Infolet

s

Web Offer 1
Web Offer 2
Web Offer 3

More Offers

List Infolet




Timeline Component

Timeline +0600Q

« Timeline provides the ability to see the sequence of events Mar 312022 () Optometrist Appointment - Eye Examination
. - 5 2o Mar 24 2022 (=) Health Check Appoi -including Blo...
- Ability to display events from multiple entities i e e Aepemenneneng e
Mar 152022 ;=) Send Diabetes Type 1 Information Pack
« Entity icons can be clicked as toggle buttons to make related
data hide and unhide

Mar 152022 (=) Mail member card

Mar 14 2022 €9 Would like to know about new investment ...

« Option to add activities in the timeline by clicking the “+” icon Mar 142022 €

Credit Card - Platinum

- Calendar icon can be used to filter events between a date range Mar 02 2022 () Drug formulary verficaton

Feb 17 2022 (:z) Health Check Appointment - including Blo..

« Scroll option can be used to navigate the records -
Feb 112022 (:z) Called about office visit copay

« Framework supports the ability to add\edit\delete Timeline Nov 30 2021 () Check status of claim on 5/2/2000

May 27 2021 {:2) Request details on health fair

33  Copyright © 2022, Oracle and/or its affiliates H




Hierarchy Component

|
 Opportunities V| I

« Hierarchy component enables display of linked data in an L Diana Abbott
ordered 4 level hierarchy. |

- The hierarchy fields can be configured and displayed ‘ B i \

A
 Hierarchy component is used to show various multiple ) G J G
associated entities in a single view Opportitis Opporumites
) . Credit Card Credit Card - Platinum
« Thereis a drop down to display the level 4 data : -
$100,000.00 $10,000.00
. . Home Insurance Home Insurance
* In case no level 2 hierarchy data exists, the last level data
8ets dlsp]ayed $12,340.00 $12.340.00
Start $500 m software investment f... Whole Life Insurance Opportunity Q4...
. . 07 - New Lead 08 - Reinstatement
« User can scroll through the horizontal scroll bar to view $10,000.00 $1,400,000.00
more members in a household | 1. More.. | 1. More...

34  Copyright © 2022, Oracle and/or its affiliates E



N
Integration

Industry standard
real-time access to
data and processes

ORACLE
SIEBEL

Other REST based
Clients

Siebel Web Engine
(Load Balanced)

EAIOM forWeb =¥
AOM (SOAP) | Container #

CRM Desktop

Outlook integration
and synchronisation

Oracle OCI
Artificial Intelligence
Services

Al analysis
and enrichment

|||||Il"""'""'"""l|||IIlmmn

Oracle
Intelligent Advisor
(Policy Automation)

Natural language
business rules &
data capture



Siebel CRM Desktop

Corporations want 360° view of customers :

* Requires users to update and maintain CRM data in the
corporate application

» Centralised record of customer meetings in CRM database
« All activities linked to end customers maintained centrally

However .. many users prefer to manage customer
interactions and data in Microsoft Outlook

* Require ability to manage subset of CRM data to support
day-to-day tasks

* Require ability to manage calendar, contacts, and email
communication and relate it back to CRM data

* Require ability to keep shared calendar and contact data in
sync between Microsoft Outlook and the CRM system

» Require ability to navigate to CRM system to do periodic
advanced tasks

Siebel CRM Desktop bridges this gap

istart| |3 4 & [~

J L

There are no item

L Email to Contact

EZ, Meeting with Contact

CRM Desktop

| =
|@ 11:23 AM
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Oracle Intelligent Advisor (aka Policy Automation)

The person is allowed to enter the UK if

Either
Both
Intelligent Advisor is an intelligent, natural language, e s
business rules engine. ool

The person is Scottish and
The person satisfies the Scottish COVID rules

» It was originally designed to interpret legal policy e erson is Scottin i
documents and to make decisions based on the policies - The person's country of residence = “Scatiand and
hence its original name: “Oracle Policy Automation” (OPA) The person wears & kit

The person is English if
The person’s country of residence = “England” and

» Itis capable of understanding the grammar of natural The person eats fish and chips

language and supports 19 languages out-of-the-box

The person is double-jabbed and
The last vaccination date was at least 2 weeks ago

* Intelligent Advisor is designed to allow business users to _ — - ———
- - - - - e person has a negative es!
create and maintain their own business rules without the __
need to involve a developer otse fotwerwiee

Country of Residence #

» The on-premise version of OIA can be sold by Applications
Unlimited — however there are strict approval criteria for this
version and corporate preference is to position SaaS What s the person's country of residence?

Scotland v

Does the person wear a kilt?

@Yes O No

Country of Residence




* Just Released * - Oracle OCI Al Services

2021 2022 2022

= B

Digital
Assistant

Anomaly

Forecastin
Detection =

Language Speech . Vision

Machine Learning Services

» Integration to Siebel

» Use cases for speech & language

« Suitable for both on-premise & OCI customers

Pre-requisites:

» Subscriptions to OCI Al Services and OCl Object Storage

» Must update to Siebel CRM 2210 or later and upgrade repository



Digital Assistant
@ Oracle Digital Assistant 4y —
Help on digital assistant leaming
p‘ atform to bU]‘d inteﬂi Greetings, | am Artie. | am a digital
ge nt ChatbOtS @  assistant here to help you
Intent Classification & Entity Extraction
3 P =pn You can always call up my help
Built in speech recognition =: i o oy sy asing for el a
Business level insights :nto usage and adoption b on | STV HTE:
Please ask me your most pressing
questions on digital assistants.

Scenarios
v Customer support
v Human Resources frequently-ask

v Improve customer facing website functionality
discoverability through natural language

ed-questions

Type a message 1
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Language Analysis

= Service ORACLE
SIEBEL @

0 @2 & = =

3 It uses pre-trainé i g models to make text analytics
d on ]ndUStry easy | love this Al service —itis gre

in 2021, Oracle released the OCl Language service.
Pretrained models traine

data to perform language analysis with no

= . Language English (0991)
data science expertise needed Detictiin
Detect the language of your text Named Entity 2021 [DATE] Oracle [ORG]
Recognition (09914) (09942)
|dentify key phrases and entities in text
Sentiment Oracle (Positive) Al Se_r\{ice 0OC| Language service
Classify text contentinto more than 600 Analysis (Pl APioe)
categories and subcategories to support _ o | ,
. Key Phrase OC| Language Pre-trained machine learning models
data analysis Extraction service (09710) (09710)
) . text analytics Al service (09710) Oracle (09763)
Aspect-\evel sentiment analysis (09710)
Text science and technology / computer science (09851)
Classification

40




OCI Speech Service

. Automatically transcribe your audio and
video files into text using advanced deep
learning techniques.

. No data science expertise required

. Generate timestamped grammatica\ly
accurate transcriptions

. Present GA support is for 2 languages
(English, Spanish, Portuguese)

Text Normalization, Punctuations, Word
Filtering, confidence score, etc.

|NPUT AUDIO SIGNAL @
|

'l'l'l""ll\l\\\“\ \\\\\\\Ml- m“u\ull".ltu\l\\\ \\ \\llumll\\\\\l\\lmmultln

|

ocl Speech

OUTPUT TEXT

TEXT TRANSCRIPT
“Good afternoon, everyone, and welcome to
Oracle’s fourth—quarter and fiscal-year 2021
earnings conference call. A copy of...”

2y
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Demonstrations

 OIA:
« Siebel Mobile
« Data Visualisation & Dashboards

o

- f M i
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https://rspaug14-opa.rightnowdemo.com/web-determinations/startsession/AUDemo1
https://rspaug14-opa.rightnowdemo.com/web-determinations/startsession/AUDemo2

Siebel CRM

Established Industry CRM with a Modern Cloud-Ready Microservice Architecture

400+

Siebel CRM
customers
across
Western
Europe

Modern CRM Platform %

Zero downtime

Cloud-native (OCl), Docker containers
Microservices, K8S orchestration
Agile development - Cl / CD, DevOps
New responsive Ul & themes
Embedded automated testing

Secure REST integration

@‘ Siebel CRM

Customer 360 — B2B and B2C

Retail & Corporate Sales, Opportunity & Leads
Needs analysis and applications

Account and asset tracking, client service
Wealth Management

Insurance policies & claims, all LOBs

Broker Portal, Agent Portal

Cross Industry Deployments

Public Sector

Telco PubSec

Banking
Insurance

Prof
Svcs

ravel & sportation
l \ E




Thank You!

Richard Spearman

richard.spearman@oracle.com

g blogs.oracle.com/siebelcrm
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