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Applications Unlimited is Oracle's commitment to Continuous Innovation while also providing a 
commitment to offer Oracle Premier Support through at least 2033
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Continuous Innovation Model 

Oracle Lifetime Support Policy - Applications



Key benefits of Applications Unlimited
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A wealth of tools and knowledge to maximize product health and performance

Learn and Self-Solve
Diagnostic tools for  issue 
identification, resolution; 
Support Knowledgebase

Visit the Community
Interact with peers and 
Oracle experts to help 
solve problems and share 
best practices

Patches and Updates
Software patches & 
updates supported by 
38,000 developers and 
engineers

Submit a Service 
Request
Manage SRs and 
collaborate with Oracle 
support engineers 
globally in real time, 24/7

My Oracle Support
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Level 1
My Oracle Support Portal
Oracle Cloud Support Portal
Oracle Platinum Services

Level 2
Oracle Business Analytics
Oracle Database
Oracle E-Business Suite, EBS
Oracle EBS on Oracle Cloud
Oracle Engineered Storage
Oracle Enterprise Manager
Oracle Fusion Applications
Oracle Fusion Middleware
Oracle JD Edwards EnterpriseOne
Oracle PeopleSoft
Oracle Primavera
Oracle Retail
Oracle Siebel

Oracle Support Accreditation: Doc ID 1583898.2
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