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Succeeding with Disruption

Critical Success Factors 

• Agility at Scale

• Continuous Innovation

• Digital Acceleration

Pace of 
Change

Shared Services 
Initiatives

Multi-ERP 
Rationalization

Infrastructure 
& Overhead 
Avoidance 

New Mandate 
from CEO, 
CFO or CIOProcess 

Standardization

Enabling 
Subsidiaries

Compliance, 
Risk & 

Regulation

Budget 
Pressures

Business
Model Shift

Disruptive 
Competition

Obsolete 
Systems and 
Technology



Continuous Innovation Standards Based Cloud Strategy
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Oracle Cloud 
Infrastructure

JD Edwards Oracle Fusion Cloud 
Applications
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Oracle’s Investment



Strong Customer Adoption Driven by Continued Investment and Long-Term Support

7 Copyright © 2021, Oracle and/or its affiliates   

The State of JD Edwards

650+
JDE 
Orchestrator 
Customers

2032
Release 9.2 
Support 
through at 
least

87%
OCI growth 
from JDE install 
base year over 
year Partnership that nurtures Customer Success

1000’s 
of JDE 
Customers

650+
Customers 
surrounding 
JDE with Oracle 
SaaS

670+
New features 
delivered in 9.2
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Continuous Product Innovation



7 Copyright © 2020, Oracle and/or its affiliates

JD Edwards EnterpriseOne 9.2

Continuous Innovation Delivery

11/2015 11/2017 11/2018 11/2019

9.2 9.2.2 9.2.3 9.2.4 9.2.5

April 2020

11/2020

July 2020

January 2021 

January 2020 

9.2.1

11/2016

April 2021 
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Optimize, Transform and Automate your JD Edwards

Application Optimization

• Protect your Business

• Improve your Business

• Future proof your Business

Digital Transformation

• Process Automation

• Low/No code UI

• Enterprise Integrations

System Automation

• Efficient Run and Maintain

• Enterprise Class Infrastructure

• Continuous Innovation
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JD Edwards Product Strategy



Application Optimization
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Protect Your Business

Enable legislative and regulatory 
compliance for global, country, local 
and industry specific requirements.

Improve Your Business

Address business and user pain 
points by digitizing business 
processes and simplifying user 
experiences.
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JD Edwards – Application Optimization

Future Proof Your Business

Commitment to continuous 
innovation using latest technology 
to deliver flexible, fully integrated 
solutions, that adapt to evolving 
best practices and changing 
business realities.



EnterpriseOne Features  - Application Optimization

12

US Support Families 
First Coronavirus 

Response Act

Italy e-Filing of Payables 
Invoices

Global Lease Accounting

India GST e-Invoice UK Customer EORI Number

IAS – Capture Currency Exchange 
Rate Variances when using 

Weighted Avg Cost

Australia STP Phase 2 Hungary e-Invoice 3.0

Protect Your Business

G/L Batch 
Header History

License Plate – Print Labels 
and add Attachments

Order Level 
Pricing

WO Activity Rules & 
Ledger

Improve Your Business

Enable Lot & Location 
during Receipt Route

Automatic Safety 
Stock Population

Volume Level Pricing in 
Procurement

Learning Path - VBCS and 
Orchestrator for Mobile

Role Based Landing 
Pages

Joint Venture Management

Future Proof Your Business

Interactive Staff Utilization 
for Maintenance

Real-Time 
Sales advisor

Project Status Inquiry

Available Planned
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Learning Path - Extending 
JDE with Cloud EPM 

Requirements Planning Summary 
& Supply/Demand Console

PO Requested Date based 
on Work Day Calendar

Support for Non-Blank 
Approved Lot Statuses

Allow Harvest 
Dates to Overlap



Enjoy A Faster Financial Close with JD Edwards 9.2
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Business 
Activity

Capture 
Accounting

Review and 
Post

Reconcile 
and Close

Generate 
Reporting

UX:  Role-Based Pages for 
accountants highlight key 
operational indicators and 

simplify user experience

UX: Real-Time Summarization of 
Account Ledger totals eliminates 

need to go to last row for totals

Simplify: More informative Cash 
Basis Error Messaging Enables 

Faster Resolution

Automate: G/L Batch Status 
History strengthens segregation of 

duties compliance and improves 
financial controls

Automate: Preconfigured 
Notifications drive awareness and 

reduce time to action

Simplify: 9.2 Interactive 
Reconciliations are more than 50X 

faster!

UX: Improved reconciliation report 
provides positive confirmation 

when all transactions are reconciled

Simplify: One View Financial 
Statements provides end-user 

driven financial reporting

Improved Auditability, Interactive Reconciliation, Performance, Notifications and More



Embedded Analytics
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✓ Intelligent UX

✓ Machine Learning

✓ Improved Decision Making

✓ Driving business efficiencies

✓ Creating competitive advantages

Research



Digital Transformation
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Transform your business with JD Edwards Digital Platform

User Experience

Streamline the traditional user 
interface and extend to digital 
experiences such as mobile and 
chatbots

Process Automation

Compress process cycles, eliminate 
manual steps, and reduce human 
errors

Enterprise Integration

Differentiate your business process 
and deliver end-to-end process 
excellence across your enterprise
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JD Edwards – Digital Transformation

Rapidly respond to new requirements and opportunities without costly customization



EnterpriseOne Features – Digital Platform

Form Personalization Enhanced E1 Search

Show Hidden Fields

Keyword Search

Mark Required Fields

Format Message Text Launch Orch from E1

Media Objects in 
Messages

Create External Forms 
from Web Client

User Experience

Form and Data Extensions

Orchestrator Variables in REST uploads

Assertion Framework

Action Links

SchedulerNotifications

Process Automation 

Orchestrator support for Media Objects

Browser based
modeler

Logic Extensibility

Outbound REST

Orchestrator: Large DatasetsClient Certification Auth

Open API

Enterprise Integration

OAuth

Open API Improvements
Orchestrator Test

Connector

Complex queries in Data RequestsExtend E1 Session to External Apps

Available Planned
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Service-only User
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Evolving to Next Generation Workflow
Rapid time to value by empowering business analysts

• Enable creativity at the “point of process” for rapid time to value.

• Improve operational efficiencies

• Reduce the technical requirements and skill set required to build automated processes

Orchestrator

Messages

Multiple Links

Orchestrator 
Studio

B98ORCHNotifications

Single Link

Attachments to 
Messages: 

Media Objects

Rich Formatting 
of Messages

Planned

Form
Extensions

Attachments: 
Reports

Orchestrator 
Support for 

Media Objects

Browser based
modeler

Logic on 
the glass

Next Generation Workflow

Available



Low Code / No Code
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Research

✓ No specialization needed, very easy to learn

✓ Less code to write, helps innovate faster

✓ Rapid delivery, Acceleration of speed to market

✓ Address business requirements with minimal cost

✓ Attract and retain top talent with innovative culture



System Automation
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Increased Innovation at a Lower TCO

Enterprise Class Infrastructure

Enterprise Class infrastructure at a 
lower cost than On-Premises

Efficient Run and Maintain 

Automate common IT activities to 
deliver the highest quality of service

Continuous Adoption

Easily stay current to leverage new 
capabilities to transform business 
processes
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JD Edwards – System Automation



EnterpriseOne Features – System Automation

One-Click Automation Elasticity Document: Auto-Scale

Autonomous DB

Reference Architecture

Upgrade JDE to Cloud target

Elasticity: Auto-Scaling

Enterprise Class Infrastructure

On-Prem to Cloud Migration

User Defined Object LCM Web enabled OMWVirtual Batch Queues

Dev Client SimplificationREST enabled Server Manager

Efficient Run and Maintain

Automated Package

Offline Monitoring and Notification

Simplified Upgrade Form Extensibility

De-customizer

Continuous Adoption

Object Tracking with Impact Analysis

Upgrade to 64-bit Target

Automated Testing Framework

Available Planned
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Kernel Reconnection

Update Manager

Zero Downtime 
Deployment

Improved DB
Pooling
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Simplified 
Upgrade

Object
Usage

Tracking

User Defined 
Objects

Orchestrator

One Click
Extensibility
Framework

Merge
Tools

Planned

De-customizer
Report

Assertion
Framework

Continuous Adoption

Available

Removing Barriers to Continuous Adoption
Implement product innovation without business disruption 

• Pivot to meet dynamic and changing market demand

• Adopt new and industry leading technology to gain competitive advantages

• Further business and IT partnership to drive innovation

Zero Downtime 
Deployment

Update 
Manager

UDO Compare
Tools

Automated 
Package 

Deployment

64-bit
Target



✓ Rapidly meet dynamic business requirements

✓ Enable IT and business partnership

✓ Optimized to drive business efficiencies

✓ Automate costly processes

System Managing the System
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Research



Customer Success with JD Edwards

Integration to Oracle 
CPQ, CEC; 

Process Automation

Integration to MES;
Accounting “Bot”

Alternative User 
Interface with React

Automated Asset 
Tracking through IoT

QR Code Reading; 
Manufacturing 

Automation

Mobile Warehouse 
Management 
Application

Automated Part 
Creation; 

Data Integrity

Integration with 
Artificial Intelligence 

Lease Repository

Decision making and
task optimization

using UX One Roles

Runs JDE on Oracle 
Cloud Infrastructure
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Stay Connected!
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OracleJDEdwards

JD Edwards Professionals
JD Edwards Partner Group

Oracle JD Edwards

OracleJDEdwards

My Oracle Support

Quest Oracle Community

LearnJDE



Thank you

29 Copyright © 2021, Oracle and/or its affiliates   





Our mission is to help people see 
data in new ways, discover insights,
unlock endless possibilities.


